

















Conclusion

Insurance fraud is a significant issue that impacts every
insurance company and virtually every customer as
insurers too often seek to increase premiums to offset
fraud losses. Since the start of the COVID-19 pandemic,
the consensus is that suspicious activity is rising, and
the tactics used by fraudsters are becoming much
more sophisticated. The fight against fraud is shifting to
the digital landscape, and anti-fraud professionals need
to be prepared. The key to catching fraudulent actions
before real damage is done is to be proactive and have
anti-fraud technology to identify suspicious activities
early. This means anti-fraud leaders may need to make
the difficult decision to increase budgets to continue to
invest in known and reliable tools such as automatic
monitoring and acquire newer anti-fraud solutions and
techniques such as blockchain and identity verification
technology.
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The State of Insurance Fraud Technology was undertaken by the
Coalition Against Insurance Fraud to better understand how, and to
what extent, insurance companies use anti-fraud technology. This
is a followup to similar studies conducted in 2012, 2014, 2016,
2018. The study also addresses anti-fraud technologies insurers
now use, and are considering using. Technical assistance was
provided by SAS Institute, an international company focusing on
technology solutions for businesses and governments. Technical
review and oversight of the methodology, survey instrument and
this report were provided by the Coalition’s Research Committee:
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