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Life outlook	

The value proposition: Financial wellness is the product

Distribution: Think human and digital, not human or digital 

Ecosystem collaborations: Don’t panic and be proactive 

Value chain optimization: The time is now

Imperative actions: What life insurers should do next

Non-life/P&C outlook   

Digital transformation: Key technologies will separate winners and losers 

Speed to market: It’s time to go faster

Tech giants get “personal”: Will insurers go backstage?

InsurTech options: Partner or acquire to embrace innovation 

The evolution of distribution: D2C will ultimately predominate

Imperative actions: What P&C insurers should do next 

Country snapshots
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Source: Swiss Re

Growth in gross written premiums,  
CAGR, 2012-2017

10-year bond yields

Source: Oxford Economics, investing.com 
Note: Estimates for Mexico are based on long-term government 
bond numbers as 10-year bond yield forecasts were not available.

Average annual GDP growth

Source: Oxford Economics

Americas insurance: The big picture
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Source: Swiss Re

Figure 13: Growth in gross written premiums, Canada, 2012-2017

Figure 14: Absolute growth in assets held by Canadian 
life and health insurers on behalf of foreign policyholders, 
2012-2017

Source: Canadian Life and Health Insurance Association (CLHIA)

Figure 15: P&C sector expense ratio

Source: Insurance Bureau of Canada P&C Fact Book
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Imperatives for Canadian insurers

1.       

Explore InsurTech investments and consolidation opportunities to improve product 
offerings and customer relationships.

2.

Leverage data and analytics to predict and manage costs while modeling more 
realistic monetization expectations to ensure ROI can be achieved.

3.

Consider implications of IFRS 17 across your operating model and proactively 
evaluate emerging consolidation opportunities in the industry.

4.

Develop a business transformation strategy centered on digital to provide frictionless 
customer experience and a holistic value proposition.
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Source: Swiss Re, Oxford Economics

Figure 16: Growth in gross written premiums, Brazil, 
2012-2017 

Figure 17: Proportion of Brazil population age 
65 and above 

Source: World Bank, Moody’s

Figure 18: Mobile banking accounts in Brazil

Source: Brazilian Federation of Banks (FEBRABAN)
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Figure 23: Growth in gross written premiums, Mexico, 2012-2017

Source: Swiss Re

Figure 24: Number of car thefts, Mexico Figure 25: P&C expense ratios
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Figure 22: Insurance penetration in key Americas markets
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